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How to Turn Off HP® Printer Firmware Updates
HP® printers are designed to periodically receive updates. These updates are for various fixes and improvements;
however, some are designed to prevent the use of third-party cartridges. In order to prevent this happening, and to
allow you to continue to use Cartridge World cartridges, we recommend you do the following on your printer:

1. New Firmware Version Detected 2. The Firmware is updated resulting in the
The following will appear automatically on following error.
your printer and will prompt you to update the
firmware
Update the Printer e
Check for Printer Updates Now > f ﬁl
0y O Ui
Printer Update Options Do Not (heck 3 Remoue and reinstall the indicated cartridge, making sure it

is correctly installed.

If this message continues to appear, replace the indicated
cartridge.

In order to prevent this happening, and to allow you to continue to use Cartridge World cartridges, we recommend
you do the following on your printer:

Switch off HP Firmware Updates

1- Go to Settings on the printer screen 2- Click on Printer Maintenance
il LI DEC i
i
Schedule Cartridge Information > |
Print Apps Not Scheduled I Printer Maintenance I ?
Power Management >
Reports »
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‘Cartridge World

3-Select ‘Update the Printer’
| T
| Printer Maintenance
| Clean Printhead ' >

Align Printhead >

Update the Printer 2

Restore >

5- Select ‘Do Not Check’

Printer Update Options

Install Automatically N
(Recommended)

Alert When Available >

v

I. Do Not Check I

4- Select ’'Printer Update Options’

‘Updatetheplmter . “-ué
Check for Printer Updates Now ¥
IPrinter Update Options Do Not Check » |

HP Printer Firmware Update Notification for Wi-Fi Printers

On Wi-Fi connected printers, the notification is slightly different. In this instance, select NO for printer updates.

' Update Available E

An update is available that can improve the printer's
performance, Would you like to install the update?

No Yes
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It is strongly recommended that you allow the printer
to periodically check for updates. Web Services will
be disabled if required printer updates are not

installed.
Do you want to turn on Printer Updates?




