Warranty Certificate

To ensure your satisfaction; Cartridge World uses only the best quality products in the
remanufacture of their branded ink and toner cartridges.

Our inks and toners are uniquely formulated for the specific cartridge and parts are
replaced. Micro Chips are replaced and all products are tested as part of our quality control
process.

1. Warranty on your purchase;

Cartridge World guarantees that cartridges remanufactured by our company will perform as
well as the branded original under similar conditions.

If you are dissatisfied with the results, please inform; Our Customer Helpline: 777-777-85
or simply return the goods to any of our shops in Cyprus. To ensure your satisfaction; we
will: Replace the faulty cartridge, or Credit the full amount against a new cartridge, or
provide a full refund.

The original manufacturer refers to the number of pages a cartridge will print based upon a
5% page coverage for black and 15% for colour; which in reality is not a great deal of text or
graphics. This document for example has approximate page coverage of 50%.

2. Warranty covering your Printer;

Using a remanufactured/refilled /compatible cartridge will not invalidate your existing
printer warranty. By law, the manufacturer must adhere to the warranty as long as the
cartridge itself is not the cause of the problem.

If you face a problem, let us check it for you: Call our Customer Helpline: 777-777-85

In the unlikely event that a Cartridge World cartridge does cause damage to your printer;
Cartridge World will undertake the repair or reimburse the repair charge for any such valid
claim.

This warranty is in addition to and does not affect your statutory rights under local
legislation.
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